November 7, 2006

Michael Temple

President

Temple Development Company, LLC
P.O. Box 445

Sylvania, OH 43560

Dear Michael:

| wanted to take a moment to express my gratitude for the excellent presentation you gave to
our association in September. The businesses in our association are aggressively trying to
learn as much about Internet marketing as possible to keep our businesses growing.

Your presentation was very well researched and the information was current and hard hitting.
It helped us understand how to use the Internet, increase our web site visibility, generate new
leads, and increase our sales. You also provided informative hand outs and supporting
documents that gave us tangible materials to take back to our businesses. Your knowledge
of Internet marketing is truly impressive.

Speaking for three straight hours to any group so early in the morning can be difficult, but
your enthusiasm for your topic helped keep our attention and emphasized the key pieces of
information we needed to get from the seminar.

We are hoping you will be able to work with us as individuals or as a group in the future to
consistently refine our Internet strategies. Thank you again for a very information rich
seminar.

Sincerely,

Bruce Heyman
President
International Window Covering Exchange
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