
Ashley surance Group 
'it reputation you know, 

a commitment you can count on" June 16, 2008 

Michael Temple 
President 
Temple Development Company, LLC 

Dear Michael: 

On behalf of the Ashley Team, we want to express our appreciation and gratitude for the 
successful implementation and completion of your consulting recommendations to enhance our 
data management system. The upgrade went without a hitch and supports our agents and 
client service representatives well. 

Our management team decided in 2007 that it was time to re-evaluate our existing CRM 
solution and determine what tools and strategies were needed to continue to support our future 
growth. Your evaluation of our company needs, recommendations and strategies helped us to 
identify the key areas that were most important in choosing a CRM solution. Your approach 
helped us blend the needs of our agents, client service reps, and management team in order to 
achieve a consensus and Ubuy inu from everyone. 

Our management team thanks you for your great work and successful outcome. The CRM 
solution that you implemented will provide great value to our company and will support the 
next level of growth and success at Ashley Insurance Group. 

We welcome the opportunity to work with you again on a future project and fully recommend 
you to anyone that is in need of a consultant to help them choose the right CRM solution for 
their company needs and future growth. 

Sincerely, 

Toledo/Maumee Sandusky 

1645 Indian Wood Circle, Ste. 203 4400 Timber Commons Drive 

Maumee, Ohio 43537-0819 Sandusky, Ohio 44870 

Tel: 419.897.1001 Fax: 419.897.7678 Tel: 419.624.9810 Fax: 419.624.9817 

Service Number: 1.888.897.1001 Service Number: 1.888.897.1001 


